
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maintenance & Repairs  

 

 
 



What to do  

As soon as you notice something in your home needs repair, you should contact the 
WECH office. We have a contract with a company who is paid to do repairs in your 
home.  

You can request a repair using the WECH website, by sending an email, phoning us 
or by walking into the office during opening hours.  

In emergency cases, please contact:  

• Out-of-hours: you should check the newsletter for the most up-to-date information 
of regarding what number to call. 

Or 

 • Gas Contractor: you should contact our gas contractor immediately. You can find 
the contact number in the welcome pack. When there is a change in telephone 
number or contractor, you will be informed. The information will also be in the 
newsletter.  
 
Inspections 
 
To ensure the quality of repairs undertaken, all major works and 10% of minor works 
are quality checked by qualified professionals.  
 
Categories and Time Span  
 
All requests for repairs are placed into different categories. This helps us to ensure 
that all repairs are dealt with in a reasonable timeframe. The categories are:  

1) Emergency 
2) Urgent 
3) Non-urgent  
4) Routine  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



The table below shows how we categorise a repair and how long you can expect any 
repair to take: 
 

 

 

Division of Responsibilities 
 
The table on the next page gives an overview of the division of responsibilities. Keep 
in mind that even when the responsibility lies with WECH, you are still responsible 
for reporting possible issues.  
Lastly, if you are unsure of whose responsibility something is, please contact the 
office as we can provide more advice.  

 



 


