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Dear Residents

WELCOME to the March edition of the newsletter. You will find the latest news and updates about

things happening at WECH which we hope will be of interest.

Feel free to contact me for further information, to provide feedback, or if you have anything you
would like to be included in future newsletters.

Kind Regards,

Natasha Roberts

Head of Housing
Housing@wech.org.uk

Staffing Updates
We have recently said goodbye to two of our staff members; Jackie and Phyllis.

Both had worked for WECH for many years in the Neighbourhood Housing Team dealing with anti-
social behaviour, tenancy issues and parking. We wish them all the best for the future.

We are currently recruiting for a new Neighbourhood Housing Officer.

In the meantime, if you have any housing queries please do not hesitate to email contact us at:

Email: Housing@wech.org.uk

Telephone: 0207 266 3346

mailto:Housing@wech.org.uk


Save the Date

EstateWalkabouts
On the 15th February, we had our first estate walkabout. This was a huge success, with residents
attending to discuss a variety of issues and making many useful suggestions. It was lovely to meet
with residents and listen to your views.

You are invited to join us on our next walkabout on Wednesday 24th May at 1pm. The Head of
Housing and your Neighbourhood Housing Officer will meet residents at our office reception.

If you would like to attend, please meet me on the date/time above.

A reminder will also be sent closer to the time.

We look forward to seeing you there!

Anti-Social Behaviour

We have recently joined up with the Met Police and Westminster City Council, to hold street

briefings with residents every few months.

The first one will take place in the WECH Community Hall, in the main office building on:

17th May 2023 at 5:00pm

This is your chance to let us know about the Anti-social behaviour and criminal issues that are

affecting you and your community.

Come along and tell us about it so that we can do something about it. Work with us to make a
difference in our community.

WECH AGM

The next AGM will be held on 20th September 2023 in the WECH Community Centre at 6pm

To be able to vote at the AGM you need to be a WECH member. Please contact reception to ask
for a membership form if you are not already a member.

WECH Summer Festival

Saturday 15th July 2023 at Tamplin Gardens



Money, Welfare Benefit and Debt Advice

Due to capacity issues, we are no longer making referrals to Robinson Wilson
Solicitors for Debt, Welfare Benefit and Money Advice.

If you need any financial help or support, please contact Serene at
Serene@wech.org.uk who will be able to give you advice, guidance, and signpost
you where necessary.
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Chief Executive’s Message

Dear Residents

We are very pleased too announce that we have recently hired Julian, our own Multi Skilled Operative.

Julian is a WECH member of staff who will be coming out to homes to carry out repairs that were previously

carried out by contractors.

This we believe will enable us to improve the control we have over the quality of repair works carried out.

We are also currently recruiting our second Multi Skilled Operative and you will soon see our own WECH

vans moving around the Walterton and Elgin estates. This is an exciting development for us and we hope

you will notice the improvement in the quality of service we provide.

Sadly, we will be putting up rents on our social housing properties by 7% in April. This is inline with a cap

set by government and is the same level of increase that most housing associations are implementing. This

is not a decision we took lightly but we felt there was no choice considering the major increases in costs we

are experiencing due to inflation. We are currently reviewing the support we can offer residents who are

struggling with costs and will give more details in the next newsletter, but if you are struggling to pay your

rent please ensure you contact us and we will do what we can to help.

I hope you all have a pleasant start to Spring and I look forward to seeing many of you around and about.

Yours Sincerely

Matt Townsend




